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Information to help 
you make the 

changes you want 

 Stop Smoking  Eat Healthily 

 Move More  Drink Sensibly 

 Lose Weight  Feel Positive 

0345 678 9025 

www.healthyshropshire.co.uk 

We’re ready    

when you are 

Want to make 

a change? 

Please           
remember to 

cancel           
appointments 
you don’t need 
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Our Flu Clinic will be held 
at the surgery on           

Saturday 15 October 
What is Flu? Flu (influenza) is a common and highly infec-
tions virus that is spread in droplets in the air from coughs 
and sneezes of infected people. It can also be transferred by 
touching items such as door handles or computer keyboards 
that have been contaminated by the virus. 

Who should have the flu vaccination to help protect them 
from getting the virus? FREE vaccination is available to 
patients who have; 

 Diabetes 

 COPD (emphysema) 

 Asthma – and having to use regular steroid inhalers 

(“preventers”) 

 Chronic kidney conditions  

 Chronic Heart disease, including heart failure, stroke 

and TIA 

 Chronic liver disease 

 Immunosuppression due to disease or treatment – 

including those with HIV and those who have had a 
splenectomy or who are undergoing chemotherapy. 

 Others who are entitled to have FREE vaccination 

include; 

 Pregnant women 

 People living in long-stay residential/nursing homes 

 Carers who are in receipt of a carer’s allowance or 

the main carer of an elderly person whose welfare is 
at risk if their (sole) carer falls ill. (This does not in-
clude professional healthcare workers who should be 
vaccinated by their employer.) 

 All patients who are 65 and over (or will be 65 by the 

end of March 2017)  

  

If I am entitled to a free vaccination why should I have it? 

There are a wide range of symptoms associated with Flu 
which can appear quickly after getting the virus. These can 
include fever, dry cough, headache, aches and pains and 
extreme tiredness and, while these may not seem particularly 
serious, Flu has a way of developing into more serious ill-
nesses such as bronchitis or pneumonia – and if you have an 
existing medical condition it can cause serious complications 
or make your condition worse. 

Children who were aged 2, 3 or 4 years on 31 August 2016 
(ie those born 01.09.2011 – 31.08.2014) will be offered    
Fluenz vaccination which is a nasal spray. Older children will 
be offered this vaccination by their school.  

You don’t need to book to attend. 

Just come along to the surgery during the times 
shown below according to the first letter of your 
surname (including eligible children): 

If you are not able to attend the surgery on Flu 
Clinic Day please contact the Appointments 
Desk to make alternative arrangements. 

Our Flu Clinic will be held 
at the surgery on           

Saturday 15 October 

A - G  9.00am - 11.00am 

H - Q  11.45am - 2.00pm 

R - Z  2.15pm - 4.00pm 

There are several other vaccines we are 
able to offer free of charge to eligible  

patients - these include: 

Shingles  

If you are 65 or over (or will be by the end of 
March 2017), or were born between the     

following dates; 

2 September 1942 and 1 September 1946 

or 

2 September 1936 and 1 September 1938 

You are entitled to a FREE vaccination 

Pneumonia 

All patients aged 65 and over (or will be by 
the end of March 2017) are recommended to 
have the free vaccination provided a their 

GP Surgery. 

Some other patients are entitled to free    
vaccination against pneumonia - please ask 

when you attend for your Flu vaccination. 

 

http://www.healthyshropshire.co.uk/
http://www.healthyshropshire.co.uk/


Riverside Patient Participation Group  
   We want to ensure that the views of  
   patients are fed into the Practice regarding 
   the services it currently delivers, and about  
   any changes or new services that it may be considering. 

We are a Training Practice for Medical Students, Reg-
istrars and FY2 Doctors.  

Registrars are fully qualified doctors who have chosen to undertake   
additional training to become a GP.                                                           
Our current Registrar is Dr Laura Land who will be working with us until 

August 2017. 

FY2s are also fully qualified doctors, in their second year post-qualification 
and working in their chosen specialist areas.                                               
Our current FY2 is Dr Kai Yeung Li who will be working with us until 

December 2016. 
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Practice Website - don’t 
forget to keep an eye on 
our website for latest news 
and regular updates: 

www.riverside-medical.co.uk 

The group meets regularly - at least four times per year and new members are 
very welcome. If you  would  like  further  information  please  contact Vicky 
Davies, Office Manager - vicky.davies@nhs.net - or by telephone on 01743 
352371 and she will be pleased to help by putting you in touch with either the 
Chairman, Colin Pope or the Secretary, Mike Jones. 

Practice News … 

Dr Lovett - Dr Lovett will be leaving the Practice at the end of November. He joined 
as a partner in 1991 and having played a major part in the development of the 
Practice as it is today is now looking forward to new ventures. We wish him well. 

Nurse Naomi Burgess - Our Treatment Room Nurse, Naomi, will be leaving us at the 
end of November. She is leaving Shrewsbury and plans to start her own business. 
We would all like to wish her Good Luck in her new ventures.  
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Physiotherapy Self-referral Scheme 

We are currently taking part in a pilot scheme which may offer quicker access to physiotherapy. 

Up until now, patients have to wait to see their GP who then arranges referral for treatment; we know that, for most people, early assessment and 

advice from a physiotherapist will help improve or resolve many muscular, joint or spine complaints. 

If you feel that you have a problem which is related to your joints, muscles, back or neck and you are over 16 years of age, please contact the 

Physiotherapy Triage Service on 01743 454912 Monday-Friday 0:900-17:00hrs. You will be offered a telephone consultation with an 

experienced physiotherapist who will be able to accurately assess your problem and provide early advice and guidance. Should you need a course 

of physiotherapy treatment this will be arranged. 

Prime Minister’s GP Access Fund GP Extended Opening Hours - West Midlands Patient Access 

We would like all patients to be able to see  a local GP or nurse when they need to so, as part of the Prime Minister's GP Access Fund pilot, we have joined a network 

of GP Practices offering extended opening hours for routine appointments. 

For more information see our website or ask for an information leaflet at Reception. 

If you need a routine appointment outside  of our normal surgery hours ring on  0333 222 6649  to check on availability of appointments 

 

When I first came to live in Shropshire in 1974 one of the first sayings I was acquainted with by work colleagues was ‘well 

now the Flower Show is over it’s Christmas’. Well, you could add a couple of things to that now. First, once the flu jabs 

are ready it’s nearly Christmas and maybe we will hear about the new surgery in the New Year.  

Another year has passed since we thought our new premises decision was imminent and here we are again … it will soon 

be Christmas . It may be frustrating for us all as patients to not know but please consider the staff and management of the 

practice who must feel equally unsure of the future and are doing everything they can to bring about  the project while 

continuing to give us all a good service from inadequate facilities. 

The patient group has continued to meet throughout the year and has hopefully provided the support our practice       

requires in pressing for a commitment to the new surgery. Patient numbers remain strong and the practice has kept a 

steady number of doctors to cater for our needs. 

The group is planning a Christmas meal at The Four Crosses Inn on 28th November further details of which can be       

obtained from the secretary or me.  

Should it be necessary there will be a business meeting on a Thursday in November. If a business meeting is required a 

calling notice will be sent out by post to regular attendees with details of time and venue posted on the notice board in 

the surgery. 

The menu for the Christmas meal will be sent out for advance ordering during late October to those that express an   

interest. 

The first meeting of 2017 will be on Thursday 9th February at the Riverside Practice waiting room at 7.00pm. Perhaps you 

could make it? Just give one of us a call. 

Have a healthy and happy Christmas and maybe we may have some good news before someone announces  “Well, 

that’s the Flower Show over ............’ 

Colin Pope, October 2016 


