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Physiotherapy Self-referral Scheme 

We are currently taking part in a pilot scheme which may offer quicker access to physiotherapy. 

Up until now, patients have to wait to see their GP who then arranges referral for treatment; we know 

that, for most people, early assessment and advice from a physiotherapist will help improve or resolve 

many muscular, joint or spine complaints. 

If you feel that you have a problem which is related to your joints, muscles, back or neck and you are 

over 16 years of age, please contact the Physiotherapy Triage Service on 01743 454912 

Monday-Friday 0:900-17:00hrs. You will be offered a telephone consultation with an experienced 

physiotherapist who will be able to accurately assess your problem and provide early advice and 

guidance. Should you need a course of physiotherapy treatment this will be arranged. 

We are, as always, happy to receive feedback on any aspect of the services we provide; if you have any comments to make or an 
idea or suggestion for future newsletters please let us know by contacting Vicky Davies, Office Manager - vicky.davies@nhs.net . 
You can also leave feedback about the Practice on  the NHS Choices website  -  www.nhs.uk  or by taking part in our Friends and 
Family test - ask at Reception  for a questionnaire.  YOUR FEEDBACK IS IMPORTANT TO US ! 

Information to help 
you make the 

changes you want 

 Stop Smoking  Eat Healthily 

 Move More  Drink Sensibly 

 Lose Weight  Feel Positive 

0345 678 9025 

www.healthyshropshire.co.uk 
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FLU VACCINATIONS 2016/17 

If your date of birth is on or before 31.03.1952 
or you have one of the specified medical 
conditions which entitle you to free 
vaccination don’t forget to ask about our Flu 
Clinics to get your FREE vaccination at the 

surgery this year.  

Children born 01.09.2011 -31.08.2014 will be 

offered a nasal flu vaccination.  

Practice News … 

Dr Lovett - Dr Lovett will be leaving the Practice at the end of 
November. He joined as a partner in 1991 and having played a 
major part in the development of the Practice as it is today is 
now looking forward to new ventures. We wish him well. 

Dr Harwood - Dr Harwood was recently voted Shropshire       
GP VTS Trainer of the Year. This is a prestigious award and      
Dr Harwood was nominated by our current GP Registrar,        
Dr Laura Land, in recognition of the hard work and support she 
benefitted from during her current placement with us.  

Prime Minister’s GP Access Fund 

GP Extended Opening Hours - 

West Midlands Patient Access 

We would like all patients to be able to see  a local 
GP or nurse when they need to so, as part of the 
Prime Minister's GP Access Fund pilot, we have 
joined a network of GP Practices offering extended 
opening hours for routine appointments. 

For more information see our website or   ask for 
an information leaflet at Reception. 

If you need a routine appointment outside  of our 
normal surgery hours ring on 

                   0333 222 6649  

to check on availability of appointments. 

 

 

 

http://www.healthyshropshire.co.uk/
http://www.healthyshropshire.co.uk/


Riverside Patient Participation Group  
   We want to ensure that the views of  
   patients are fed into the Practice regarding 
   the services it currently delivers, and about  
   any changes or new services that it may be considering. 

Electronic Prescription Service (EPS)  

The Electronic Prescription Service (EPS) is  provided by 
the NHS free of charge.  

It gives you the chance to change how we send your   
prescription to the place you choose to get your         
medicines or appliances from—and will mean that you 
won’t always have to come to the surgery to collect pre-
scriptions. For further information please ask your phar-

macy or ask for an information leaflet at Reception.   

We are a Training Practice for 

Medical Students, Registrars and FY2 Doctors.  

Registrars are fully qualified doctors who have chosen to 
     undertake additional training to become a GP.  
Our current Registrar is Dr Laura Land who will be    
      working with us until August 2017. 

FY2s       are also fully qualified doctors, in their second 
      year post-qualification and working in their    
      chosen specialist areas.                              
Our current FY2 is Dr Kai Yeung Li who will be working     
      with us until December 2016. 
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Patient Online Access 
www.patient.co.uk/access 

This Practice offers the following online options: 

 Book, view amend and cancel appointments 

 Order Repeat Prescriptions 

 Access to a  various parts of your medical 
record - including your immunisations, 
allergies, medication and test results. 

If you would like to register for this service, please ask 
in person at Reception for a registration form.   

  

iPhone and Smartphone apps are available.   

 
 
 

NHS Health Checks 

We are able to offer  
free NHS Health Checks 
to eligible patients aged  

between 40-74; 
if you receive an 

invitation,  
please try to attend. 

Practice Website - don’t forget to keep an eye on our 
website for latest news and regular updates: 

www.riverside-medical.co.uk 

Contraception Options                                    
If you wish to discuss your contraception options 
please make an appointment with Dr Akhaury,    
Dr Harwood or Dr Willows 

Contacting you … Please make sure we have your up to date contact details, this 

includes your mobile telephone number.  

We can now offer to use SMS (“texting”) as a way of reminding you of your 
appointments and notifying you about other information.  If you do not wish to 

receive such SMS Messages please let us know. 

  Pressures on the NHS  You may be aware of various media campaigns raising awareness of 

the pressures currently being placed on the NHS in general and, in particular, General Practice.    

We, along with other GP colleagues are currently facing increasing demands and pressures and fully support 

the British Medical Association (BMA) and the Royal College of General Practitioners (RCGP) in their 

endeavours to highlight the problems facing General Practice to Government.  

 

Friends and Family Test 
Last month (July),  
100% of patients 

surveyed said that they 
would recommend us to 

family members and 
friends if they needed 

similar treatment. 

The group meets regularly - at least four times per year and 
new members are very welcome.                                              
If you  would  like  further  information  please  contact 
Vicky Davies, Office Manager - vicky.davies@nhs.net - or by 
telephone on 01743 352371 and she will be pleased to help 
by putting you in touch with either the Chairman, Colin 
Pope or the Secretary, Mike Jones. 

 

A Message From the Riverside Patient Participation Group 
Chairman: 
We were sorry to learn that discussion of the case for new 
premises for Riverside was recently put back again at a recent 
Primary Care Committee meeting - but we remain hopeful that 
good news will follow soon. This matter will be one of the 
items for discussion at our next Group meeting in the waiting 
room at Riverside Medical Practice on Thursday 8 September 
from 7.00pm onwards.  
We look forward to seeing as many patients and supporters of 
the surgery as possible. 
Colin Pope 
August 2016  


