RIVERSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

MINUTES of a meeting held at the Surgery on Thursday 13th September 2018.

PRESENT
REMOVED DUE TO DOCUMENT BEING MADE AVAILABLE TO BE VEIWED PUBLICALLY

APOLOGIES
REMOVED DUE TO DOCUMENT BEING MADE AVAILABLE TO BE VEIWED PUBLICALLY

PRACTICE STAFF RESTRUCTURE Aaran introduced Adrian Whitaker and Sharran
Williams who had recently been appointed Team Leaders in the Administration Team.

NEW PREMISES Formal confirmation regarding the potential site in Barker Street
was awaited, and further information may be available at the next Group meeting.

GP ON-LINE SERVICES A series of webinars to explain these services has been
arranged for PPGs.  The next upcoming dates are 24th October @ 10am, 29th
November @1pm and 19th December@10am.

PHLEBOTOMY SERVICES Details of a patient survey regarding phlebotomy services
in Shrewsbury had been conducted during August but the measure of response from
patients was not known.

DR CLESHAM is retiring at the end of October, and his retirement will be marked by the
presentation of a gift token.

CHRISTMAS DINNER to be held at the Four Crosses Inn, Bicton, on Monday 3rd
December at 7pm for 7.30pm.  Menu to be available at November meeting.

TREASURER'S REPORT The group that the transfer of the Group account to
Natwest Bank had been completed, and the current balance was £3663.

PRACTICE NEWS A) Shropdoc discontinued B) Extended hours appointments
now available to 8pm (Monday to Friday) and 8.30am-12noon (Saturday & Sunday).

FLU CLINICS

Riverside Medical Practice - FLU VACCINATIONS 2018
FLU VACCINATION CLINICS

SATURDAY 6 OCTOBER 2018 for patients aged 18 and over only - no children please

SATURDAY 20 OCTOBER 2018 for patients aged 18 and over only - no children please

SATURDAY 10 NOVEMBER 2018 for patients of any age - including eligible children

You can attend on either of the above dates for your ‘flu vaccination between the times shown according to the first letter of your

surname;

A |- |F 9.00am | - 10.30am
G |- |N 10.00am | - 11.30am
O |-1|Z 11.00am | - 12.30pm

If you find that you are unable to attend for your
‘Flu Vaccination at the time allocated to you please enquire

at Reception about alternative arrangements.



ANY OTHER BUSINESS a) Location of pharmacy in new Surgery, b)
Recommended that Annual Reviews be carried out at Practice and not pharmacy if
possible, c) prescription ordering service working well.

DATE OF NEXT MEETING - THURSDAY 8TH NOVEMBER AT 6.30PM



