
 

 

 

 

6th October 2021 
 
Dear Riverside Medical Practice Patient, 
 
We are delighted to announce some exciting improvements at RMP (see information sheet 
attached), with new staff and a better appointment system. 
 
This week we reach the first anniversary of our move into new premises on Barker Street, after two 
decades of striving to deliver a building fit for the needs of RMP patients in the 21st century. The 
challenges for the practice intensified early in 2020 when the team was uprooted overnight due to 
flooding at Roushill, only to return to face the Covid-19 Pandemic.   
 
We developed some creative ways of helping you avoid unnecessary trips into the town to see us 
using remote consultations, photos for skin problems and electronic prescribing. We continue to 
offer a Mental Health Practitioner, Social Prescriber and Community Care Coordinator, and our 
service to the Homeless.  
 
RMP has continued throughout the Pandemic to see those needing a doctor or nurse examination in 
the surgery or at home. We have appreciated your support in helping us prioritise the safety of 
vulnerable patients by complying with the rules about working in health care settings in these 
difficult times. 
 
We understand it has been an anxious and frustrating time for patients, their carers, and families. 
We have been working hard to adapt and provide you with an improved service, including easier 
access when you are unwell and need to contact us and improved continuity of care. As part of 
this, we have invested in three additional Advanced Clinical Practitioners with expertise in 
managing urgent presentations of illness.  
 
We have had more contacts with patients throughout the last year than ever before, with 
contributory factors including national shortages of essential supplies like blood bottles, Covid 
vaccination inquiries, and prolonged delays for hospital appointments and there remains enormous 
pressure on all local GP surgeries as we embark on flu and Covid booster vaccination campaigns. It 
remains really helpful to us when you are able to use self-care if you do become unwell and utilise 
pharmacies, opticians and NHS online information when appropriate. 
 
All of us here at RMP thank you for your patience, kindness and messages of support during very 
challenging times.  We look forward to continuing to see some of your friendly faces and reaffirm our 
commitment to providing high-quality, safe primary care to you and your families.   
 
With Very Best Wishes 
 
 

 

 
Dr. Henshaw      Dr. Crosland      Dr. Hodson           Dr. Rwezaura  Dr. Sissons  
  



 

 

 

 

Appointments at RMP 
 
Urgent problems 
 
In an emergency, do not call RMP but please call 999. If you have Covid symptoms, 
please go to the NHS 111 webpages. 
 
The new Acute Care Team are likely to be your first contact with the RMP clinicians when 
you are unwell. Our Duty Doctor supports the Acute Care Team daily. Together, they will 
assess you by telephone, offer advice and prescriptions, alongside face-to-face 
appointments or visits, where needed, for urgent medical problems. When you contact us 
with a problem that you feel needs dealing with on the same day, the Patient Services Team 
will continue to take a brief summary of your problem when booking you in with the Acute 
Care Team.  
 
If you have an urgent problem or think you may need a home visit for a housebound 
patient, please contact RMP before 11am.  This will enable us to plan our workload more 
efficiently and ensure that you get the best service if you are poorly. 
 
Non-urgent problems 
 
From the second week of October, you will be able to book directly for routine 
appointments, including booking ahead for convenient times. Our Patient Services Team 
will continue to ask you for a brief description of your problem as this will then assist them in 
being able to direct you to the best person to manage your condition. They will offer you the 
option for both telephone and face-to-face appointments, but we would like you to continue 
to choose a telephone appointment if you think this will suffice, as we can offer more 
appointments and keep you safe. Booking online for some appointment types will also be 
available. 
 
We do ask that patients ring after 11am for non-urgent issues as this will help keep our 
phone lines and Patient Team free for dealing with newly unwell patients earlier in the day.  
 

 
 


